MyHumana Mobile app

Access your health information

anytime, anywhere

Whether you prefer downloading a mobile application,
using your mobile device or receiving text messages,
you have the ability to manage your healthcare needs
virtually anywhere, anytime.

Use the MyHumana Mobile app to:
+ View your plans and coverage details
+ View vision coverage information or ID cards

+ Find a provide in your network

Download the Mobile app:

Download the MyHumana Mobile app from your
app store. Search “MyHumana” in the Google Play®
or App Store®.

*Message and data rates may apply.

Discrimination is against the law
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From your mobile device’s browser:
You can visit MyHumana from your mobile device’s
browser. To get started, go to Humana.com and sign in.

Sign up for text message alerts* on
Humana.com

1.

ouFwN

Register or sign in (have your Humana ID or
Social Security number available)

Click on “Account & settings” under My Profile
Select “Edit your preferences”

Select “Mobile” from the tab

Register and verify your mobile number
Select the alerts you want to receive

Humana Inc. and its subsidiaries comply with applicable federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability or sex. Humana Inc. and its subsidiaries do not
exclude people or treat them differently because of race, color, national origin, age, disability or sex.

Humana.
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Employees

have a realistic
way to try on
glasses digitally:

In-network now means online
Find frames

We're changing the way benefits work - because online purchases of Thousands of styles
prescription glasses is projected to increase by 15% over the next 10 rendered Mstantly
years.® And now that Glasses.com is in our network, members can go

online to buy glasses anytime, from anywhere. And the best part is that
they can use their in-network benefits.

It’s easy:
» Members can find a pair they love « Orders fulfilled and shipped the
from thousands of name-brand following day — and it's free!
frames
« All supported by the award winning?
= Snap and send a picture of the photorealistic and geometrically See from any angle
prescription — or have Glasses.com accurate 3D virtual “try-on” app See how frames look
. i . . from side to side
call the provider for it for iPad and iPhone

e Lenses available for most
prescriptions (including progressives
and multifocals)

Try glasses on ' l
at home

we’ll send members They can wear Share on

F rep frames they like in them for 15 days Gef?ﬁéag;\iﬂn?gr']i of
T their prescription

family friends

See how our vision is changing reality
Download the app or visit Glasses.com today

1Estin & Co, 2013 estimates and analysis; Essilor International
22014 Cannes Lions Festival, Bronze Award for “Creative Use of Technology”



CONTACTSDIRECT

It’s an easy
ordering process:

Members will go to
contactsdirect.com

Members can now use their contact lens allowance online

ContactsDirect when they need to - without leaving their homes. And the best part is that
they can use their in-network benefits to make sure they’re getting the best price
around.

We know that even though employees are busy, they always have a mobile device ready
or a computer nearby. That’s why they can order contact lenses online using e

They’ll select their lenses
) ) from a wide selection of
Plus, members can be sure that they can find what they need because ContactsDirect top selling brands

stocks the best-selling brands. The site also offers a best-in-class user experience that
allows users to view their eligibility and available allowance (with application directly in

their shopping cart). All with fast, free shipping! e
73% of brokers agree

And don’t worry, for members who

still prefer to visit their eye doctor in : . In-network vision benefits

person to purchase contacts lenses, that on Ime ’ m—network instantly apply to their

nothing has changed. ContactsDirect options are of h|gh value purchase price

is just one more way we’re helping . i

employees see life to the fullest. for their clients.**

Check out this new, online in-network benefit °

that you can offer to employees, visit us at Contact Iﬁnses will ship as
- soon as the prescription is

www.contactsdirect.com verified- most even ship

that same day

*ContactsDirect will abide by state laws that pertain to contact lens. **EyeMed internal research study, 2014
*** Members whose prescriptions are more than a year old will need an updated prescription to make an online or in-person purchase using their benefits.

PDF-1506-CB-376



How to view a copy of your

vision identification (ID) card

What do I do if I need to visit my
provider and I haven’t received
my Humana member ID card?

You will have access to view and print your
vision ID card via the website.

Here’s how

+ Go to Humana.com and sign in/register for
MyHumana. Have your Humana member 1D
card or Social Security number available.

« Click “Access your 1D Card” under “Tools &
Forms” in the lower right of your MyHumana
home page or in the page’s footer under
“Tools & Resources.”

+ A new window will appear with links to the ID
card or proof of coverage.

 Print if desired.

Humana.
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MyHumana  Go365  Caregiving Welcore, Samantha.  MyProfle «  Contact Us

Coverage, Cloims & Spending +  MyHealth v Get Healthy v

Go365 is here! - B

s program is ready. See what's in store for < o,
ing. And you don't have to do a thing to get 365 5
nis there waiting for you to get going today: '

Your new wellness and re

K

Medical Dental Pharmacy 60365 More

Samantha’s Gold Plus HMO (Humano, nc)
B View coveroge detais+ 59 View D card -+

ZEEN ALABEDEEN youpay  $13263
youpey  $11975

youpay  $5386

In your network

Find o doctor

Medical procedure estimates

See all deductibles and maximums >

gl

Sign up for Medicare today Experience HumanaVitality Just sleep on it

Humana

f¥inve PO IF

Call Member Services at
1-877-398-2980 for
assistance or more information

Humana.com
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